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WEBSITE QUESTIONAIRE
Thank you for choosing Smart Start Business Services to design your new and/or improved website.  Please take a few moments and answer the questions below.  These questions allow us to get a good understanding of your business, who your audience is and what you are looking for in your website design.
Background Information
1. Describe your target audience.
2. What is the purpose of the website?
3. What are your company core values and mission statement?
4. What makes you different from your competitors?
5. Why should people do business with you rather than your competitors?
6. Do you have specific company colors that need to be used?
7. Do you have any other materials that the site needs to match with in some way (brochures, business cards, press materials, etc.)?
8. Are there any websites with designs that you like?
9. What types of things do you see on other websites that you really like?
10. What types of things do you see on other websites that you really hate?
Scope & Specs
27. Do you already have a URL (Domain) you plan to use?
28. Do you have a logo you plan to use?
29. If you have one, can you provide the original artwork files?
30. Do you have a tagline you wish to use?
31. Do you have the content for the website or will content creation be a part of the scope of work?
32. Do you have any specific photos you plan to use?  
33. Do you have full rights to those files? Can you provide hi-res files to us?
34. Will we need to find and/or create any images for the website?
35. Will video or audio be a part of the new website?  How many videos or audio files will be added and/or created?
36. Do you have any other media or PDF documents that need to be incorporated?
37. Do you require your site to be mobile friendly (responsive design)?
38. Do you need any social media sharing features built in (tweet, like, +1, share, etc.)?
39. Will you need an events calendar feature and/or a 
40. Do you have any subscription services?
41. What information must be on the home page?
42. What information must always be visible on your site?
43. [bookmark: _GoBack]How will you maintain and manage your website?
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